RL360 ONLINE PORTAL

c Click the link in the email and

this screen will open in your
browser. In case, you can’t
click the link, you may copy the
link and paste it in the address
bar of your web browser.

The Activation ID field will be
automatically completed.
Enter the username shown on
the activation email and the
password that was indicated
on the application form at
the time of submission. Then,
Click the Activate button.

Note: Please key in the one-
time password written on the
application form(page 1)
which was submitted to
RL360.The password should
match exactly including
upper or lower case.

RL360 would have registered
your online access based on
the email address, password
and password hint written on
the 1st page of the
application form.

—

To activate your account, you
must agree to the Terms and
Conditions for the Online
Service Center.

LOGIN STEPS

CONTACT Us

Activate account

Please complete the following form and then dlick the Activate account button. Your account will be activated Activate now
automatically.
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As RL360° is subject to Isle of Man taxation laws, any growth eamed on your dient's portfolio is added tax-free.

The rates of and reliefs from taxation may change in the future and the actual tax due will depend on the personal circumstances of the investor.
Please remember that tax legislation varies from country to country.

The value of investments can fall as well as rise and is not guaranteed.

The FTSE 100, S&P 500, Nasdaq-100, Nikkei 225 and Dow Jones EURO STOXX 50 stock market indices measure capital performance only and include no allowance
for dividend payments from their constituent shares.

Past performance may nat be repeated therefore it must not be used as  quide to future performance
RL360° is not responsible for, and will not compensate policyholdars in relation to, the performance of their underlying funds.
A full description of the charges and how they might affect the value of a portfolio can be found in the key features document for each product and/or policy.

For more information, investors are reminded that RL360° only deals through financial advisers. Finandial advisers should contact sales support using the contact
details on the Site.

24, Jurisdiction

The OSC T&C's are governed by Isle of Man law and any dispute or action arising out of the use of the 0SC and/or the 0SC T&C's shall be determined exclusively
in accordance with the laws of the Isle of Man. The parties submit to the exclusive jurisdiction of the Isle of Man courts, however in the event you are a resident of
Hong Kong, you may have the right to bring legal action in a Hong Kong court.




e You must now change your
password and password

CONTACT US

reminder.Your password

must consist of 8 to 12
characters, including at least
1 number and 1 uppercase

] i Password expired
letter.Password reminder is

on |y a h | nt to rem | n d yo u of Your current password has expired, please create a new password by completing the form below, Change password

t h e p asswo rd X U sername Your password must be at least 8 characters, containing at least 1 lowercase letter, 1 uppercase R

letter and 1 number.

cannot be changed and will

New password: Confirm new password:
rema | n the same When yOU [P\ease enter your new password ] [Please enter your new password here again ]
have succesfully changed New passviord reminder:

Please enter your new password reminder ]

your password, you will be
directed to your RL360
online portal where you

can view your policy
information.

ABOUT US CARFERS. CONTACT US

° In order to sign in again
at a later stage, you can
login at the link below.

https://service.r|360.com/ ONLINE SERVICE CENTRE
scripts/customer.cgi/SC/

You may key in your 1. Register here 2, Activate your account here 3. Existing user sign in
username a nd new To create an atcount, please tell us what bype of If you hae recaved your usemame and If yious hawe already registened and actvated
it you ane from the st balow: activation eode, please click the button below to wour account please log in balow,
password under the activati Your account.
1 am a policyholder | thistee Usarname: |

existing user sign in field.

[ am a corporats tust oe "

Password: [






